The recommended browser is Google Chrome.




Welcome to the City of San Antonio

m Land Development  Building

Advanced Search

User Mame or E-mail: [I

[0 Remember me on this computer

We recommend using Firefox, Chrome, Edge or Safari o ensure receiving the best user experience. For additicnal browser settings visit our ACA Settings page.

Click here to complete a Garage/Yard 5ale permit application. Registering for an online account is not necessary.

Welcome to the City of 5an Antonio Customer Portal

W are pleased o offer cur customers access wo online services, 24 hours a day, 7 days a weaek.

Az the City of 5an Antonio, we are fulfilling our commitment o deliver online services thas are more efficient, convenient, and inweractive. To use all the serdices we provide, you must regisser and
Create a user account. You can also view information, get questions answered, and have limived sarvices as an ancnymous user. We trust this higher level of online services makes doing business

with the City of 5an Antonic aasier, faster and more accessible.

What would you like v0 do today?
T et seareed, sedact one of the sanvices listed balow:

General Information

Lookup Proparty Information

Create A User Account on the Citizen Access
Home Page. Click either hyperlink, #1 or #2.




Click box
to accept
terms.

m Land Development  Building Fire

Advanced Search

Account Registration

You will be asked v provide the following Infommation +0 open an acCouUnt:

« Chose 3 usar name and password
« Parsonal and Contact Indormation

Please review aind 2CCept Hhe sermis beiow vo procead.

Privacy Policy and Disclaimer SErD" up
All Ciey of San Antonio web sives, including but not imived to the

Development Services Department Customer Portal, www sanantonio.gov, S and dnwn
i LU Rl .-:I STENEL S SIMA ol "\-.I"- .-: . W N N { ".1:. T, T : - tn rEad
WWW_ sanamroniccvb.com, www visitsanantonio.com, mysaplorg and ]
saplsaclib.ex.us are provided as a public service. PLEASE NOTE that users of - Ent"E

these web sites are responsible for checking the accuracy, completeness,

currency and/or suitability of all information. The CITY OF SAN ANTONIO - ITIEEEEQE.
remlemes e s s P s A e e e e e e s sl s e——

I have read and acoepted the above terms.

Continue Registration »

* Read the policy.
* Click the box to accept the terms (#1)
* Click Continue Registration (#2)



m Land Development  Building Fire

Advanced Saarch

Account Registration Step 2:
Enter/Confirm Your Account Information

Login Information < s

g

Type information. User

name and email may be
the same. Use the help
text (#1) for additional
information on a field.

* | ser Mame:

margarilaflore=d Egmail.com

* E-mail Address;

margetilafloresd Egmail .com

* Password: Help
{E-20 characters)
SToong
I LTt

*Type Password Again:

* Enter Security Cluestion:

Favorite hous=

* ANSwWer:

Section 1: Login information. Choose a user name. Click the help text

(small question marks) for additional information on a particular

field, as needed.



Section 2: Contact
information. Click Add New “"“““’““’“"“"""““ L

Choose how o fill in your con@et informanion. C||.:k thE Add NEW

(# 1)- om button.
Continue Registration »

The Select Contact Type Select Contact Type X
drop-down menu displays
(shown). Use help text as
needed (blue question mark). T
Select Individual or Select Contact Type "
Organization. [iss Hez.,,ﬁ

Click Continue.




Contact Information o X
* First Name: Middle Name: * Last Name: Suffix: -
Margaritz Flor=s
* Primary Phone: Secondary Phone:
210-207-0000 S78-B16-6744
* E-mail: : -
ergaritatiores ameil oo Required fields have a
red asterisk (7). These
fields must be
Fax:
completed.
¥ Contact Addresses
To edit a contact address, click the address [ink.
Reguired contzct address typefs)-Wailing
Showing 0-0 of O
Address Type HAddress Recipient Seaies HAction
Mo records found.

Complete Contact Information Section (#1). Required fields must be
filled before continuing.
Click Add Contact Address (#2). Citizen Access Portal requires a

mailing address.




Click Address Type drop-
down menu (#1) to select
Mailing or Physical address
type.

Address Lines 2 and 3 may
be used for Suite,
Apartment, Level or
Building number.

Click Save and Close, or
Save and Add Another to
add a physical address.

If adding a secondary
address, follow the same
steps listed here. When
finished, click Save and

Close.

Contact Information

Contact Address Information

Mailing Address is reguired for all Contace Types

™
* Country/Region:

* Address Type: .I
Urited Siafms

HMailing
Piysica
= ADaress Line 1°

5 flamo
Address Line 2:

Address Line 3:

* City: *State: *ZIP Code:

Smn Anbonio A FaI0d



Contact Information X

IFLILJA R 1Ndne. T AL IRdinreE. HLANTLA.
e
Margarit= Flore=s
* Primary Phone: Secondary Phone:
210-207-0000
E-mail
margarik gmzil.com

The system displays a

message in green text

indicating the Contact
address is added

successtuly

To edira contact address, click the address link.
Required contzcr address typeys)-UWailing

¢ Contact address added success fuilly.
Showing 1-1 of 1

Address Type Address Recipient Seanurs

Mailing

= LAscard Lnangas

Citizen Access Portal displays a Contact address successfully added
(#1).

If any edits to the address are necessary, click the Actions drop-down
menu (#2) to edit.

Click Continue (#3).




margaritafloresd@agmailcom
E-mail: margatitafloresdagmail com

Contact Information

Margarita Flores Home Phone: 210-207-0000

margaritafloresaagmailcom Mobile Phone: 979-B16-6744
Fax:

Contact Address List

¥ Contact Addresses

Showing 1-1of 1
Address Type Address Recipient Status Action

Mailing 1901 5 Alarmic Active

Congratulations! The system displays a message indicating your
account is created. Write down your username and password for

future use. Click Login Now to access your account.



Announcements | Register for an Account

Land Development  Building Fire

Advanced Search
Usar Mame or margaritaflore=d Egmail cor ERERRERRAREE m
[ Remember me on this compauter ve forgatten iy passwond Mew Users: Registe n Accou

Please Login

Click here to complete a Garage/Yard Sale permit application. Registering for an online account is not necessary.

Many online services offered by the Agency reguire login for security reasons. If you are an existing user, please enter your user name and password in the box on the right.

New Users
If you are a new user you may register for a free Citizen Access acoount. It only takes a few simple steps and you'll have the added benefits of seeing a complete history of applications, access to invoices and
receipts, checking on the status of pending activities, and more.

Register Now »

To Login, type User Name (#1).
Type your password (#2).
Click the Login button (#3).



m Lamd Crevelopment  Building  Fire

Dashboard My Records My Account Advanced Search

Citizen Access identifies the

i Hello, Margarita Flores .
P user logged in.

My Collection ()

You do not have any collections right now.

Re-cord Mame Record 10 Modulz Creation Date Action

MO records found

After Login, the user’s page displays (#1).
To Logout, click the Logout link on the upper right-hand
corner (#2).




